
 

 

HOW TO REQUEST PROSPECT REVIEWS 
 
Rationale To inspire and ignite action from our prospects to advocate for and choose Bozzuto, 

request a review after a tour through the Reputation.com review request tool. This 
can increase your review volume and ultimately improve your ORA scores. 

  
Best Practices • Be sure that your team has the app downloaded on their devices. 

• Request a review at the end of a tour, rather than sending as a follow-up. 
• Please consult your annual ORA campaign guide; consider as a tool within 

your overall reputation strategy. 
• New developments should all be asking for reviews to increase their review 

volume quickly, and start at a higher base rating. 
• If a device with the app loaded in unavailable, use the desktop version of 

Reputation.com as a backup. 
 
 
How to Use the Tool (App) 
 

1) Open the Reputation.com app 
2) Tap “Send Review Invitation”  
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3) Add prospect phone number and tap “Send Request” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4) Prospect receives confirmation text requesting review 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

How to Use the Tool (Desktop) 
 
If you don’t have access to the app, you can access the Quick Request tool though a desktop browser. 
 
1) Open the Reputation.com dashboard  
2) Select “Requests” and then “Quick Request”  
 

 
 
3) Select “Email” or “SMS”  

 
 
4) For email: Select your location, enter email and click the plus sign

 



 

 
 
5) Select template and then click “Send Request” (Prospect Tour, Happy Resident or Vendor/Guest/Retailer) 
 

 
 
 
 
6) For SMS (text message): Select location, enter customer name, their phone number, choose a template, and 
click “Send Request”  
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