COMMUNITY GUIDEBOOK

GRAND APARTMENT
RESIDENCES

Exclusive Services & Promotions
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PAY RENT OR BALANGE DUE, RESERVE AMENITY
SPAGES, INPUT MAINTENANCE REQUESTS &
MORE!

The new portal is accessible to all residents via
www.bozzutoresidents.com or by downloading the mobile app.









AROUND THE HOUSE
= =

HOME SERVICES

e Container Store: 20% off,
closet experts available.

CLEANING SERVICES
e The Minte: $20 off service or

DRY CLEANING
Dryy

30% off package. e Tide Cleaners: 50% off your * Need new key§? Key
e Blooming Bubbles: 20% off. first order. replacememt is $?OO per fob
e Prime Enviro: Next day service & $25 for your mailbox.

available.
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CONNECTIVITY PET SERVICES

PERSONAL ASSISTANCE o Barkly: First walk free.
e Starry Internet

e Please Assist Me . . e Clean Puppies
e Verizon FIOS . . -
e Bookstore Movers . Comast Xfinit e As a reminder, pet registration is
y $750 & $75 pet rent each month




AND PERKS

Power 4 Life Fitness are
able to provide Personal
Training services.



HEPBURN RESIDENT DISCOUNTS
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EAT & DRINK LIFESTYLE







Jonathan Bardzik
Georgetown Allure
Mission Edit
Soulex
Galley
4P Foods
GCrape Intentions
Vegetable & Butcher
Whisked!

IV Doc
Array Florals
Circle + Line Catering




1.Stop by the leasing office or request your reservation on the Bozzuto
Resident Experience portal.

2.Complete required Amenity Reservation Agreement Form and return to
the office.

3.Submit payment for the event and drop-off a separate check with the
leasing office for the $500 security deposit.

4.0nce payment is submitted and forms are complete, your reservation is
considered booked!

1.Working with a caterer? Let the office know what company to expect
and when they'll be arriving.

2.Anticipating larger deliveries? Request the loading dock in advance.

3.Will you need anything from us? Examples include furniture movement
within the space or special day-of attendant requests.

4.Create your guest list and pass along to the Concierge Team so they
know exactly who to let into the space for you.
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THE HEPBURN'S LEASING OFFIGE, CONCIERGE &
MAINTENANGE STAFF




FINDING YOUR
SANCTUARY

Ensuring The Hepburn is always
meeting your five-star
expectations and welcoming
your feedback - including ways
we can improve and hearing
when we've earned our stars.

Questions related to resident
accounts? Such as billing
inquiries, how to submit
payment, renewing your lease,
or submitting your notice to
move-out.

Do you have a friend looking for a beautiful apartment? Or
maybe you have added a pet to your family! Our

leasing team can assist you with any and all things “lease-
related.”



PUTTING YOU FIRST

From scheduling in-home deliveries to
providing friends & family access to your
apartment home, our concierge team
excels in providing a five-star experience
to all.




SUPPORTING YOUR HOME

Our top-rated service team are considered
our maintenance mavens. Leading the
way in ensuring everything from
preventative maintenance programs are
executed to assisting with day-to-day
maintenance tickets.







