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Marketing Initiatives

e Bozzuto.com

e Mobile Websites

e Text Messaging

¢ Crisis Communications

e BMC Branded Materials / The Bozzuto
Store

e | easing with iPads
e Future initiatives
e Social Media
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Bozzuto.com

AB0O7ZUTO

1 CAREERS  CONTACT US

Find an Apartment ;

» ACQUISITIONS » CONSTRUCTION »DEVELOPMENT »HOMES »LAND » MAHAGEMENT 5 5
View our Homes ;
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http://clients.viget.com/bozzuto/home.html

Corporate Digital Brochure
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Corporate Digital Brochure

CONCERN i the communitaes and peegle we much,
CREATIVITY ineveryshim wr de
PASSLON inour appreach o busimess

PERFECTION asa gral worth pirsiing
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http://www.bozzutoftp.com/bozzutoebrochure/

The Fitzgerald Digital Brochure
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The Fitzgerald Digital Brochure

JELCOME 10 CENTER STAGE

ONE BLOCK FROM A TELY FLOORS

CLASS ATUB IROM TUE NEAREST
“ AND MCA : JAVA JONT
RN TIE ucm RAL

THE PERFECT DLACE FOR DEVPLE L/ATCUING-FROM BIC TUINKERS T0 LAJMSICAL CREATIVES,
TUE FITZCERALD LIVES AT THE INTERSECTION L/UERE ALL THEW. PATHS CROSS. FMPLORE TS
BALTIMORE RENAISSANCE NEICUBORUI0OD 0R, DRALY INSPIRATION FROM THE BUILDING ITELF.

Tho BLOCKS IllﬂM
PENN STATION
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Bozzuto.com—Floor Plans

DINING ROOM
97 x 1041

BEDROOM
467 x 1340

o <4
Sl

El

LIVING TOOM
12'2° x'16'5"
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Bozzuto.com

e \What you need to review
— Messaging
— Photography
— Floor plans

ABOZZUTO Voted Nation's Best
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Mobile Websites
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View14 Leasing Center | 2303 14th St. NW | 888.316.9059 | Get Directions

01 Visuals 02 Meighborhood = 03.FoorPlans | 04 Features ‘ 06. Contact ‘ 08, Rasident Services

- ALL VIEW EVER WANTEL

From a rise on 14th Street, View 14 looks out on the Capital City offering stunning scenery from
avery home, validating the building's name. But the views are just the beginning. Touting private
balconies and rooftop temaces, fine flooring, sleek lighting, granite, stainless steel, porcelain and
outstanding resident services and amenities, \iew 14 is all you ever wanted in an upscale

apartment home.

Learn About Our Current Specials

2009 LICP, LLC. ALL RIGHTS RESERVED Ewikker fitlhﬂ ‘EEEUTU : gﬁm}h‘u &

UANAGTULCNT

“See leasing consultant for detadls.



Vaultware mobile sites

% - I& hktp:fimabile realtydatatrust, comfHome) 32133

File Edit ‘iew Favorites Tools Help

Googk| LI -:’ Search
SE AR [y view 14

m Availability | ContactUs

« 2303 14th Street NW
. Washington, DC 20009
— = (888) 804-9815

Map/Directions

Search Apartments

Beds: M Baths: M E

Community Details
Description
Amenities
Specials
Pet Policy

Leasing Office Hours

Equal Housing Opportunity Provider
| | Powered By VaultWare

82003 Realty DataTrust Corporation.
All rights reserved.




Mobile websites

e \What we need from you

e Review results if you have a current site

e You may wish to budget for mobile site if you
don’t currently have a site

ABOZZUTO Voted Nation's Best
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Text Messaging
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Crisis Communications
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Crisis Communications

Emergency Contact Numbers

Property Manager:
OFFICE: MOBILE: HOME:

Service Manager:
OFFICE: MOBILE: HOME:

Todd Jarrett Regional Portfolio Manager
OFFICE: 301-623-1592 MOBILE: 240-565-4770

Chad Cooley Senior Vice President
OFFICE: 301-444-2269 MOBILE: 301-/85-5816

Lauren McDonald Manager of Corporate Communications
OFFICE: 301-623-157% MOBILE: Z240-42%-8051

Emergency
Procedures Guide

ABOZ7UTO

MANAGEMENT

The following procedures must
be followed:

The following constitutes
an emergency:

Murder/Death/ "
Assault/Rape

Fire/Flooding

First Response: Take
immediate action to
restore safety, protact
employees and the public,
limit damage and restore
operations.

Terrorist Threat/
Bomb Threat

Extreme Weather/
Hurricanes/Tornados

2. Notify Appropriate
Individuals: Contact your
RPM. He/she will contact
the SVP the owner and all
other necessary parties.

If you are not able to

Pandemic Threat
Building Evacuations

reach your RPM immeadiately, please contact your SVP and the
Manager of Corporate Communications directly.

Media Relations: If media representatives are present, take
action to keep them off the site and away from emergency,
rescue or investigation operations. Do not talk to the media
without the prior approval of the Manager of Corporate
Communications or a SVP. Respond to any media inquiries with,
“Let me give you the contact infarmation for someone who can
help you,” and direct them te call the Manager of Corporate
Communications.

Communications: All written communications to residents must
be approved by the Manager of Corporate Communications,
SYP and legal counsel prior to distribution.

Voted Nation’s Best
MANAGEMENT COMPANY

————— BY NAHB®
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Crisis Communications

1. First Response

— Take immediate action to restore safety, protect
employees and the public, limit damage and restore
operations. (obviously...you already know this))

2. Notify Appropriate Individuals

— Contact your Regional Portfolio Manager. He/she will
contact the SVP, owner and other necessary parties,

allowing you to focus on the situation. (obviously...you
already know this!)

— If you are not able to reach your RPM immediately,
please contact your SVP and me directly.

ABOZZUTO Voted Nation's Best
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Crisis Communications

3. Media Relations

— If media representatives are present, take
action to keep them off the site and away from
emergency, rescue or investigation operations.

— Our communities are private property, and thus
we have every right to respectfully ask them to

leave the premises.

ABOZZUTO Voted Nation's Best
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Crisis Communications

e |f a reporter calls or shows up:

— “I'm afraid I’m not authorized to work with the
press, so let me give you our PR manager’s
contact information. She will be able to help

you.”

— “It’s our company policy that all media inquiries
go through our PR manager. May | take down
your info and have her give you a call?”

— Do not give “no comment” as a response (it
means “guilty as charged”).

Voted Nation’s Best
MANAGEMENT COMPANY

BY NAHB*®
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Crisis Communications

e [f the reporter would like you to take down their
information, remember that everything you say is
on the record, even if it’s “off the record.”

¢ Ask questions and take notes.

— Who'’s calling? Get the reporter’s phone number and
email.

— What publication or station?
— What’s the story about?

— What information is needed?
— What is their deadline?

e Then email or call me with the information.

ABOZZUTO Voted Nation's Best
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The Bozzuto Store

' Voted Nation’s Best
MANAGEMENT COMPANY

ABOZZUTO

nnnnnnnnnnnnnnnnnnnnnnnnnnnnn




The Bozzuto Store

e \WWhat's on the store now?
 What's coming in the future?

‘ BOZZUTO Voted Nation’s Best
MANAGEMENT COMPANY
Founded on Values. Built on Integrity.

BY NAHB*®



The Bozzuto Store — Business Cards

/= Home Page - Windows Internet Explorer _ |5l|1|
- bl | [ :I:

% - IE hittp://bozzuto. cgxsolutions, com/Home, aspx d |_"| |£| Iﬁ Google |P '|

J File Edit View Favorites Tools  Help J X D’Ed\t - @Post ko Blog

J {2 Favorites J {E‘g J & - = [ @ ~ Page ~ Safety = Tools ~ @v ﬁ -ﬂ

@ Home Page | |

ABO7ZUTO Store =

-

"] Shopping Cart [ Order History [} 2 My Profile || & Logout || €& Help

£ Personalize This Page Shopping Cart
Sub Total: 0.00
My Home Page

Welcome to the
AB0OZZUTO Store

Powered by CGXSolutions

Click on a category on the left to begin.

ABOZZUTOQ [ Voted Nation's Best |

Founded on Values. Built on Integrity. L BY NAHB®




The Bozzuto Store — Business Cards

Product Catalog ows Internet Explorer == ]
G@ =[] nitpilfbozato. carsolutions com/C st elogiProductCatshog. aspiPeollection—4147 =] 42 ][ | [#F 500qle |-
J File Edit Wiew Favorites Tools  Help J x D’Ed\t - Pnst ta Blog
J .7 Favorites J s J - - [ peb - Page - Safety - Tools- @ @ 3

@ Product Catalog | |

ABO7ZUTO Store e

‘=) Shopping Cart

B

[ order History | 2 My Profile [ & Logout || & Help

‘Welcome, Henderson House

Shopping Cart
Sub Total: 0.00

BMC Stationery
The products that match your search criteria are listed below.

Thumbnail Product Name Description Pricing
. ( BMC Business Card ) To be used as business cards for properties using the BMC-branded
MetroPointe collateral (brochureffolders with inserts). Quantity Price
=TT
500 £30.00

Powered by CGXSolutions

— Letterhead/Floor Plan Paper - To be used as letterhead and floor plan paper for properties using the

Henderson House BMC-branded collateral (brochure ffolders with inserts). Quantity Price
500 £332.00
1000 $338.00

1500 §345,00
2500 £407.00
5000 5490.00

10000 $703.00

tarcerson House #10 Envelope - Henderson To be used as envelopes for properties using the BMC-branded
House collateral (brochure ffolders with inserts). Quantity Price

500 $338.00
1000 §399.00
2000 5521.00
3000 §631.00
4000 §727.00

5000 5823.00

ABOIIIT0 [T

Founded on Values. Buit on Integrity. L BY NAHB®




The Bozzuto Store — Business Cards

/= Product Details - Windows Internet Explorer == LI
% = |& it fhozeto. cgxsolutions. comjCatalngProductDetals. asperproductid=77 170 =l 2| | |i| Iﬁ Gongle |-

J File Edit ‘iew Favorites Tools  Help Jx I}Ed\t - @Posttoﬁ\og

J .7 Favarites J e J ﬁ - ERL] @ + Page - Safety ~ Tools - @- & 3

(& Product Details | |

ABO77UTO Store

=i

| Search

@ Products

g Shopping Cart [ Order History & My Profile _Iﬂ Logout

BMC Business Card Shopping Cart
Sub Total: 0.00

‘Welcome, Henderson House

To be used as business cards for properties using the BMC-branded collateral (brochurefalders with
inserts).

MetroPointe

Your Name | Your Title

Powered by CGXSolutions

This product should be customized before
it is ordered. Please click the
"Personalize” button below and create a
new entry to enter your property-specific
infarmation.

Cligk to Enlsrge

ETI—

Quantity Price

500 $30.00

Personalize

ABOIIIT0 [T

Founded on Values. Buit on Integrity. L BY NAHB®




The Bozzuto Store — Business Cards

/2 Yersionable Product Detail - Windows Internet Explorer ;lilﬂ

% v [8] riemjinczzu coxsohutians com(Catalog versionablepraduttherals. s EIEIEE [2]-]

J File Edt Wiew Favorites Tools  Help J x D’Edit - @Pust to Blog

J <7 Favorites J = J fp v B - ) o= - Page - Safety~ Toos- @+ 3 3
(& versionable Product Detail | |

=

ABOZZUTO Store =

£ My Profile

"] Shopping Cart 2] Order History ] Logout

Welcome, Henderson House

Shopping Cart
BMC Business Card Sub Total: 0.00

To be used as business cards for properties using the BMC-branded collateral (brochure/folders with
inserts)

MetroPointe

Your Name | Your Title

Powered by CGXSolutions

This product should be customized before
it is ordered. Please click the
"Persanalize” button below and create a
new entry to enter your propery-specific
infarmation .

Clige

nlarge

Verziunable Product Details

Products with variable data (name, phone number, etc.) use entries to store the information you eMgr. Multiple versions of a product are saved with
different entry names. Entries can then be retrieved at a later time for modification or reorder.

|Vatt Cabaniss - SSA Business Cards|

s 1))

ABOIIIT0 [T

Founded on Values. Buit on Integrity. L BY NAHB®




The Bozzuto Store — Business Cards

/2 ¥ersionable Product Detail - Windows Internet Explorer ==l x|

% * I& hitp:fbozzuta, caxsolutions .comfCat alog/VersionableProduct Detalls asps j |El |Z| IE Google |EZ|

J File Edit “iew Favorites Tools Help J b 4 DEdlt - Pnst to Blag

J 7.7 Favorites J b3 J - - () = - Page - Safety - Toos- @- 1 3
@ “Wersionable Product Detail | |

ABOZZUTO Store =

£ My Profile

‘] Shopping Cart L] Order History ] Logout

Welcome, Henderson House

|
BMC Business Card

o 331” me” Ssvﬁ“llﬂ” DEIE(EH Check Spelling || Insert Spacisl || Ssve s Déisu\ts| Shopping Cart
Sub Total: 0.00

To be used as business cards for properties using the BMC-branded collateral (brochure/folders with

MetroPointe inserts)

Your Name | Your Title

Powered by CGXSolutions

Versionable Product Details

|Matt Cabaniss - SSA Business Cardsj or | New Entry ‘ | Save As ... |

Property Email: |HendersonHouseApartments.com
Community: IHendersnn House =l

Name: [iatt Cabaniss

Title: |Sales & Senice Associate

AddressT: [101 East Mount Royal Avenue
Address2: |
city, State Zip: [Bzltimors o 20z
Phone: [110 659 5510
Fax [110.659.5174

Email: |mcabanisa@bnzzmn,cnm

MNext Step F‘%

P [l e B e

ABOIIIT0 [T

Founded on Values. Buit on Integrity. L BY NAHB®




The Bozzuto Store — Business Cards

{~ Versionable Product Detail - Windows Internet Explorer ==l x|
G@ - IE hiktp: [ fbozzuto, caxsolutions,com/ Cat alogjYersionableProductDetalls, asps: j [;] m -:' Google m
J File Edt Wiew Favorites Tools  Help ]x [pEde - & Proof - Windons InlesIE I EEE SIE=
J — J % q@ <[] fetpi/borzoro.cusoluia. . =] | x| [ so0ae m
g\:‘arsiunable e — | | J Fle Edit View Favorites Tools  Help J X D’Edit - Post ta Blog

J .7 Favorites J = J & - - [ g - Page- Safety - Took - - 0L 3 |

g Procf I | :|

1
If your proof does not appear below, please click here to view it.
After proofing product, please close window to continue ordering.

ABOZZUTO Store

Louse ]

VWelcome, Henderson House

|}-\dd TDCSR”M”MHN&”%‘ Chect [File 1
BMC Business Card A= n EWD‘ Seect
& g A sion - |-

Sub Total: 0.00

&-|Cl ks ®le - @ |i0%

MetroPointe

Your Name | Your Title

Powered by CGXSolutions

Henderson House

Matt Cabaniss | Sales ® Service Associate

101 East Mount Royal Avenue
Baltimore, MD 21202
P 410.659.5810 | FE 410.659.5174
mcabaniss@bozzuto.com

¢ Aftachments

Commenits

[ 4l iz p B[ @ ©f [0 H H
|Dune ’_’_’_’_’_’_ﬁlntarnet W|QID‘T% ~

ABOIIIT0 [T
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The Bozzuto Store — Business Cards

/2 ¥ersionable Product Detail - Windows Internet Explorer ==l x|

% L IE hiktp: [ fhozzukn, cqxsalutions .com| Cakaloa VersionableProductDerals . aspe j |E| |z| IE Google |EE|

J File Edit “iew Favorites Tools Help J b 4 DEdlt - Pnst to Blag

J .7 Favarites J ) J a5 - < [ e v Page v Safety~ Toos- @ i 3
@ Wersionable Product Detail | |

ABOZZUTO Store =]

2. My Profile

‘| Shopping Cart 2 Order History B Logowt

Welcome, Henderson House

Add To CErl”M”MHNﬂ” Delele“ Check Spelling || Insert Soecial || Ssvess Delau\tsl Shopping Cart
Sub Total: 0.00

BMC Business Card

To be used as business cards for properties using the BMC-branded collateral (brochurefolders with
MetroPointe inserts).

Your Name | Your Title

Powered by CGXSolutions

Versionable Product Details

IMaIt Cabaniss - SSA Business Cardsj or | New Entry ‘ | Save As ... |

Property Email: [HendersonHouseApartments.com

Community: IHenderson House =l

Name: [\att Cabaniss

Title: |Sales & Senice Associate

AddressT: [101 East Mount Royal Avenue
Addressz: |
cCity, State Zip: [Baltimors Mo 202
Phone: [110.659.5510
Fax [410.659.5174

Email: fmcabaniss@bozzuto.com

Next Step: | Add To@

|

ABOIIIT0 [T

Founded on Values. Buit on Integrity. L BY NAHB®




The Bozzuto Store — Business Cards

el
= [#2[ | P¥zo0e [2]-]

/= shopping Cart - Windows Internet Explorer

% - I& http:/fhozzuto, cgxsalutions, comi ShoppingCarti ShoppingCart, aspx

| File Edb Wiew Favorkes Tools Help | > [Crese - [posttosion

J {?Favuritas J {5 J & hd =7 @ = Page » Safety = Tools = @v ﬁ -3

(€ shopping Cart | |
[

ABOZZUTO Store | S

@ Products © Entries

£ MyProfile | #] Logout

2 Order History

"2/ Shopping Cart

Vielcome, Henderson House

Shopping Cart
Update quantities as desired, then proceed to checkout. Click Product Code to see a thumbnail or click an Entry Name from the second column
to view a proof. ):

Remove Product Name Entry Name Qty Pricing

BMC Business Card

r Matt Cabaniss - SSA Business Cards 500 ﬂ £30.00

Bozzuto Management — Business Cards

Powered by CGXSolutions

Total: $30.00

Update | Remove All

L

ABOIIIT0 [T
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BMC Branded Materials

ABOZZUTO Voted Nation's Best
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BMC Branded Materials

« BMC branding
e Custom branding

* Branding concept applies to all marketing
pieces and efforts should be made
wherever possible.




BMC Branded Collateral Package

Crystal Park

Crystal Park

Benefits

——
AP oo

. Breforred Employer Pragram Zipcar Program

AT
dozamg,...

Voted Nation’s Best
MANAGEMENT COMPANY
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BMC Branded Collateral Package

MANAGEMENT

Brought together in one place for you.

Start with a massive stons elubbowse. Add s splash of parfect

wark, play. thopping and s
thoroughdares snd warkl class cities. Closs to verything
And s haven fram It 81 Watar. Stone. Weod Alr: Firs. Light
Brought together far « liwatyle of parfect chemistry
Created 1o addrwes the humas slarmeet. You

MANAGEMENT

ABOZZUTO

Founded on Values. Built on Integrity.

Voted Nation’s Best
MANAGEMENT COMPANY

BY NAHB*®



Property Branded Materials

o QAY
MARINER B0

v s =
A

ABOIIIT0 [T
Built on Integrity. L |

BY NAHB*®
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Mixed Branding — What to Avoid

THE PROMENADE
AT Harsow East

jidi The P ‘
Bu\\dmc«nmmmﬁ-a“‘\d‘me , S et

ABOZZUTOQ [ Veted Nation's Beet
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westend25apts.com

WestEnd25

twittker

s WestEnd25

+ Following & Lists¥ ¥~

Restaurant week is upon us- offering
delicious options just blocks away!
Check out Sushi-Ko, 1789, or Hook
among... http://fb.me/4bW636r

about 21 hours ago from Facebook

A nickel for your thoughts? RT @nbclocalde A must-read for DC
shoppers Your guide to the 5 cent bag fee: http/fow ly/UgU0 #dc

9:15 AM Jan &th frem HootSuite

Already?! RT @DistrictEats: Restaurants with extended Restaurant
Week deals, some have already started! hitp/bit Iv/7usCXn

0:27 AN Jan Tth from HootSuite

Districtinsider BREAKING: Accused Holocgust museum
shooter James Yon Brunn has died in a prison hospital:
hittp: Hblt IWTOVIKV | via @wusal #dc

11:49 / b

Retweeted by ;-.'uatEn:I

If you missed the "Young Frankenstein" matinee today at
@KenCen, make sure to catch the performance at 7:30 tonight!
http://ow Iy/TphiJ #dc

11:51 AW Jan 6th from HootSuite

RT @Districtinsider #DC Restaurant Week Just 1 week away!
LOTS OF NEW MENUS ADDED + promo extensions:
http How Iy/T1K9 | via @Idshap00

10:18 AM Jan 5th from HootSuite

RT @Districtinsider @ESPNZoneDC Join us at 7 pm on

Home Profile Find People Settings Help Sign out

Name West End 25

Location VWashington DC,
20037

Web hitp:/hansnn westen.

Bio Live in the new luxury West
End 25 Apartments, where
splendor & convenience
merge to create a fresh, one-
of-a-kind experience. Located
at 1255 25th St NW in DC.

89 58 .

following followers listed
Tweets 102
Favorites

Actions

message WestEndz3
block WestEnd25
report for spam

Following

w00 T
Q=cen B0 W
&Him;m

R3S feed of WestEnd2o's
tweets



SEM
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