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Why? The BSMI Goals

1. Generate leads
2. Brand awareness
3. Embrace technology

4. Increase resident retention

5. Listen to our customers
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Who Uses Social Media?

In 2009: 61% of Gen X (27-43) & 46% of Boomers (44-62)

Source: Deloitte, “State of the Media Democracy Fourth Edition. Select US Highlights,” provided to eMarketer, December 15, 2009.

Which networks are people using?

facebook | Linked [}
Generation Y 65% 14% 9%
Generation X 76% 18% 13%
Boomers 73% 13% 13%

Source: Anderson Analytics, “Social Network Service (SNS) A&U Profiler,”

provided to eMarketer, July 13 2009. ABOZZUTO
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e \\'ho Uses Facebook?

103,085,520 rotar users n the s

Of these: 43% male &54% female

31% are
college 29% of Facebook users are 3 5'54

alumni

U Qo

Source: Facebook’s Social Ads Platform, as of 1/4/2010 ABOZZUTO



Who Uses Twitter?

2009 18 m | I | |O N adult Twitter users

Getin
NOW!

20102 6 m | I | | on projected adult Twitter users

20113 2 m | I | |O N projected adult Twitter users

Note: Ages 18+ Internet users who access Twitter via any platform at least monthly
Source: eMarketer, April 2010
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How Residents Use Social Media

How important is a apartment community’s
social networking page for communication?

Verylmportant 10
9
R
7 = 54% Yes!
6
5
4
3
2
1

Not at al important 0 ?lﬂ

0% % 10% 15% 20 25%
Souce: J Turner Researc h 3/31/2010
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How Residents Use Social Media

Which of the following have you engaged on a
propery’s social networking page?

ncabod wummiv cneicnre: [N
activities

Provide positive feedback regarding some
aspect of the community

Aszk a question shout a maintenance issue

Other

Ask a question about a lease renewal - ™

Provide negative feedback regarding some -
aspect of the community
0% 10% 0% 30% 40% 50%

b O
I_I_.] Souce: J Turner Research 3/31/2010 ABOZZUTO




How Residents Use Social Media

How frequently do you use social networking?

Hourly
Daily
Weekly
Monthly

Every six months
Once a year

Not Applicable

23%

0% 10% 20% 30% 40% 50%

U Qo

Souce: J Turner Researc h 3/31/2010 ABOZZUTO
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How Residents Use Social Media

Which social networking websites do you use ?

Facebook
None
Linked In
Twitter

0% 20% 40% 60% B80%

B0
D

Souce: J Turner Researc h 3/31/2010 ABOZZUTO



What About Prospects?

Why do you visit apartment social pages?

-

62%

Conduct preliminary research about the
apartments, floor plans and /or unit availability

See what other people are saying about the
community

Find discounts or deals related to signing a lease _| 40%

Contact a staff member about scheduling an on-
e BN 1a%
Initiate the leasing process to live at the
community - e

Refer a friend - 9%

Other F ETG

0% 10% 20% 30% 40% 50% 60% 70%

U Qo

Souce: J Turner Research 3/31/2010 ABOZZUTO
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What Is BSMI?

Property’s Social Media

\
& - |
Linked T}

Residents & Prospects!

adii

=2 0
ﬂ% ABO77UTO

YouTH




awend Property Fan Pages

*Online communities Residents & Prospects!

eCommunicate with staff o | o
and other residents

*What’s happening on & o
and around property

*Creates “buzz” about
the property

20
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facebook Replicate our successes

Resident Appreciation — Identify brand evangelists

220 Twentieth Street Hey 220 Residents I hope you remember that today
is 220 Twentieth Street Residents Appreciation Day! Stop by Noodles and
Company foryour free dinner tonight!!!

March 29at 4% m * Comment - Like

By Catie Buffington and Rochdle Bohaty like this.

Suzanne Pleau Kinnison Thank s for dinner! I had to work
late and didn't wantto cook!

March 29 at &:45m

Mike Keck How did I manage to miss outon this one!
April 1 at 1:55m
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Replicate our successes

Residents Make Their Own Events

’ Y sabella Chen Dear Riverhouse neighbours:

L I am a resident at Ashley building. Several friends and Iwho live in Riverhouse
are planning to have a "Good MNeighbour" Happy Hour on Friday, April 23. We
cordially invite you to join us We hope the Happy Hour will bring us
opportunities to get to know each other, build up friendship and sh...

See More
April 21 at 8: 35pm - Comment - Like - Flag
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facebook Replicate our successes

Fabulous Property Events!

West End 25 Apartments http://www.facebook.com/album.php?aid=17
7348&id=138673616699

ArtSoiree @ WestEnd25 Grand O pening
Bvy: ArtSoiree
Photos: 89

#]] May 7 at 12205pm - Comment - Like
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Twitter
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o ) Property Twitter Profiles

eSeparate channel from
Facebook Residents & Prospects!

eEasy for property to
connect with people,
groups &businesses @ @

*Generating new leads
and spreading a
property’s brand name

=2 0
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Twitter Secrets...Revealed!

e |t's not really about what you are doing or
what you had for breakfast

e |t's not even really about Twitter

e |t's about people having conversations with
other people

U Qo
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Twitter Basics: Getting the Lingo

(e
[]l% ABOZZUTO




m
>*
)
-ha.l
L
AYo

140 Characters
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Tweet

Inside peek: the @LiveFitzgerald glass
bridge is nearing completion!
#artinprogress
http://twitpic.com/1003g6

11:48 AM May 17th via Twitpic

Bl LiveFitzgerald

== Fitzgerald Baltimore

ABOZZUTO



Twitter Process

Listen ldentify
Measure Engage

-
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Leverage open conversation

Sweepstakes Brings New Friends!

TWENTIETH STREET

MdalFms
709 AN Mar &th via Facebook

@MY _Sporis_Rich we'll keep our fingers crossed! The #DMV
definitely has a lot to offer.
12:20 PM Feb 15th via HootSuite in reply to NY_Sports_Rich

@MY _Sporis_Rich thank you for the #FF recommendation, an
thanks for entering our sweepstakes! Congratulations.
12:04 PM Feb 15th via HootSuite in reply to NY'_Sports_Rich

d
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Leverage open conversation

Local Events & Property Updates

RT @marylandzoo: Retweet this to win 2 free "Brew at the Zoo"
tickets. We will pick 1 random RT at 4pm today 5-26-10 hitp//ow.ly
/1QbVh

922 AN May 25th via HootSuite

TDtElll'y’ impressed D‘y’ these 'Strategic Plan' pDStEfE from Baltimore
Print Studios (@baltimoreprints)! hitp://bit ly/bWcyvn #locallove
10:54 AN May 25th via HootSuite

BT @matthewpugh @dDWI"ItDWI‘IdiElI‘IEI Lo Bosworth will be partyring
at @MOSAICDbaltimore this Sat hitp:/finyurl.com/24tmzxt #Baltimore
#thehills

12:04 PH May 24th via HootSuite

Such a fun museum & a steal of a deal! RT @GrouponBWI §7
Admission to the @TheAVAM Plus 10% Off at the Gift Shop
hitp://bit. ly/bjwY Gc

11:31 AM May 24th via web

ABOZZUTO



Other Online Channels

For even further online reach, _
properties can leverage: Residents & Prospects!

Y
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How Are We Going To Make
This Happen?

ABOZZUTO
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Introducing...
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Bozzuto’s
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The Link Between Social Media & Sales!

Property’s Social Media Brand

Champi()n New Residents!
& &

'.facebnnk

87 Tube]
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Primary Objective: Build Trust
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Primary Objective: Build Community
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Each Property Has A Branch Champion

g nvead ( WllD | blog,
s

Residents

unkea? | Yol | blog.

esidents Prospects

4
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Brand Champion Goals

e Build brand awareness of properties
online and offline

e Get people to visit the property (lead
generation)

e Create community around property

=
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Brand Champion Goals

e Listen - Learn - Respond to what
people are saying (or not saying)

* Create active communication channel
with residents

* Create useful resource for
community and residents

U Qo
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Brand Champion Responsibilities

Manage

ABO7ZUTO
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Daily Responsibilities

BC = Day-to-day profile
management & tweets

PM = Monitoring

U Qo
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Brand Champion Support

ABOZZUTO




Brand Champion
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Brand Champion - Don’ts

Make updates solely about the property...

ﬂ?} ABOZZUTO



Brand Champion - Don’ts

Focusing on quantity of fans and followers, not quality...

ABOZZUTO



Uelih:8 Brand Champion - Don’ts

Auto-tweeting from Facebook page

http://bit.ly/aC60fA
From Facebook on |y ﬁlﬂﬁ PM May 28th via Facebook

| posted 4 photos on Facebook in the album "Future Home of
Barn Light Electric" http://bit.ly/bF)0pp
9:13 AM May 28th via Facebook

http://bit.ly/bDS14Q
1:03 PM May 27th via Facebook

~ If you're a follower of Remodelista you would have noticed
this blog post pop up yesterday! Check out the super...
http:/ /bit.ly/cWmmCm

6:26 AM May 27th via Facebook

Boring links ﬁhttp:”hit.lﬁhmyw}(
6:24 AM May 27th via Facebook

http://bit.ly/b4KGRE
1:23 PM May 26th via Facebook

20
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Brand Champion - Don’ts

Waiting too long to answer a tweet or page comment

I really, really cant understand why
@UnitedAirlines does EVERYTHING
wrong. Can't check-in online. Can't find
my itinerary.

about 18 hours ago via TweetDeck

.ﬁ r_tilublife

L)

Disappointed
customer

No response 6

B0
D

{J/ UnitedAirlines

UNITED

RT @evansjourney:
@UnitedAirlines just wanted to say
again, THX for awesome customer
service over the weekend. Writing
a thx u letter to ..

about 5 hours ago via web

First Class Sale! Planning a trip this summer? Fly up front with
United's first class salel See details @

http:/ /tinyurl.com/34dnnd9

12:42 PM May 28th via web

@ScottABCNews Check out the Public Art program. Features
26 works by 30 artists- sculptures, murals, installations
throughout DIA!

10:42 AM May 28th via web in reply to ScottABCNews

ABOZZUTO




Brand Champion - Don’ts

Make fans/followers do too much work...




Bozzuto Social Media Standards

e Don’t post photos of Bozzuto employees
with alcohol in hand

e Don’t use slang or profanity in any
postings

e Minimum of 3 updates per week
e Maximum of 1 update per day

20
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Bozzuto Social Media Standards

e Don't delete negative comments unless
they are harmful or inflammatory

e Don’t post pricing specials

e Avoid religious terms and links in
updates and posts

J[e
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Bozzuto Social Media Standards

e Avoid links, updates and posts about
social commentary, politics and
controversial topics

e Respond to all comments positive and
negative

e When in doubt, don’t post - escalate to
PM, regional manager and Lauren

20
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Brand Champion

Hootsuite

1. Evaluated 25+ social media management

tools
2. Web based — can access from any computer

3. Adopted by major brands

o D FOX

GEQOGRAPHIC™
|nStyle & msnbc.com

Lﬁ
Tl l_]_'; |_|;_|._||.:.]: | ru,i-[_;'!'{‘_l,'-.;nl.‘[‘j:-;'l' REHiSi[EJna lululemon @ athletica

B O
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Brand Champion

Hootsuite

1. Team workflow — manage multiple
users

2. Facebook, Twitter, Linkedln, Foursquare
and more

3. Schedule updates and tweets

4. Brand monitoring — who’s talking about us?

5. Track statistics — clicks and visualizations

6. iPhone app and Blackberry coming soon

B O
LD ABOZZUTO



Brand Champion

1. All property Facebook fan pages, Twitter profiles and
related accounts already setup.
2. HootSuite for daily messaging, management and

tracking.
— I —
C  Nancy Goldsmith Portfolio )

e—— ﬂ&
Lisa Halliwill (_|Donna Sturdivant JI
The Metropolitan |FendersenHetse  [(
Strathmore Court Lodge at Seven Oaky
Timberlawn Crescent  |Towson Woods /
The Glen The Zenith (
MetroPointe The Fitzgerald |t
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Brand Champion Selection

We're looking for:

U Qo

eCurrent users of Facebook, Twitter and
any other social media network for at
least 1 year.

*Robust personal fan pages, Twitter
profiles, LI accounts, Foursquare
activity a plus.

ABOZZUTO
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Brand Champion Selection

We're looking for:

U Qo

*Direct experience managing a property
(or business) fan page or social media
networks a double plus

°Folks who LOVE social media and LOVE
talking with residents and prospects

*Excellent spelling and grammar
ABO7ZUTO



Remember...It's About Getting New Leads Online

Property’s Social Media

Residents &

Promects'
facebook .

(M Tubel
@
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Thank Youl!

Linked[ Please Contact Us With Questions
_ Director of Interactive Marketing Interactive Marketing Coordinator
W
(301) 623-3650 (301) 446-2217
mkilmurry@bozzuto.com bmader@bozzuto.com
B U
LD ABOZ7UTO



Tools

Tweet from here

HootSuite

Select property
profile

Check out this handy summer schedule from @bthesite. The festivities start 6/5 w/ Charles Village

estival hitp//bit.lyfaEta7v

B a8l Shrink It . Send Later

Select
el
[=NEJN Send Now

LiveFitzgerald ) Featured

¢ Lastupdate: 11:484M | @ Edit Tab

[=] Home Feed (LiveFizgerald)

CenterdinBmore

11:33am, Jun 03 from Web

What group-friendly attraction do you like in
Baltimore? Tweet us at @centerdinbmaore.
#baltimore

220 Twentieth St

¢ B |5 @LiveFitzgerald/happening-b

m

RiverHouseApts WestEnd25 Facebook Pz

o B [3 menti

CenterdinBmore | ocm
11:33am, Jun 03 from Web 11:3

‘What group-friendly attraction do you like in @liv
Baltimore? Tweet us at @centerdinbmore. s0ur
#haltimore = runs

BaltimorePlaces
11:28am, Jun 03 from Schmap

BaltimorePlaces
11:28am, Jun 03 from Schmap

Cruises from Balimore' An affardable wav

PTF will be at Tri-Speed tonight from 5-7pm PTF will be at Tri-Speed tonight from 5-7pm @Li
forinjury prevention screens and physical forinjury prevention screens and physical Sha
therapy a... hitp:iischmap ithGCHET?a + therapy a... hitp:flschmap ittGCHET?a + —_—

(via @FTFirst) (via @FTFirst) dow
3174

LiveFitzgerald @ BaltimoreSocial @Li

! 11:28am, Jun 03 from HootSuite MeMweew 11:25am, Jun 03 from HootSuite goin
Check out this handy summer schedule Cruises from Baltimore: An affordable way fabu
from @bothesite. The festivities start 6/5 w/ to travel - School will be outin a month and 2hd
Charles Village Festival hitp:/ibit ly/aEts 7y whatis on everyone's m... hitp:low Iy S

+ #Baltimore MTBwWSF + Jac|

A 12:3

@ BaltimoreSocial CenterdinBmore )
Aemes 11:25am, Jun 03 from HootSuite @ 11:24am, Jun 03 from Web @ui
Shd

Lincoming event O WVER AT TORYS

ABOZZUTO



LGN HootSuite

View home feed View sent Tweets

Liv rald B3  Featured 220Twentieth St erHouseApts WestEnd25 F

date: 11:534M | @@ Edit Tab

[=] Home Feed (LiveFizgeraid) ¢ B [3 sent Tweets (LiveFitzgerald) ) ~ |
CenterdinBmore i LiveFitzgerald -
11:33am, Jun 03 from Web ! 11:28am, Jun 03 from HootSuite
‘What group-friendly attraction do you like in - Check out this handy summer schedule
Baltimore? Tweet us at @centerdinomaore. 1 from @othesite. The festivities start 6/5 w/ -
#baltimore Charles Village Festival hitp /it ly/aEt=7v 1

+ #Baltimore
Ml BaltimorePlaces
Gl 11:22am, Jun 02 from Schmap . LiveFitzgerald
PTF will be at Tri-Speed tonight from 5-7pm 4 &17am, Jun 02 from HootSuite
for injury prevention screens and physical Great list of outdoor films! RT
therapy a... http:ischmap ithGCHET ?a + @EBaltFindLocal: Bmore's free outdoor film
(via @P TFirst) season starts Sat wi MovieFest at Cross
Keys hitp:ibit ly/diaulld +
LiveFitzgerald
| 11:28am, Jun 03 from HootSuite . LiveFitzgerald
. ' 11:20am, Jun 01 from HootSuite
Check out this handy summer schedule
from @bothesite. The festivities start 6/5 w/ RT @mica_news: 2 alumni compete on
Charles Village Festival hitp://oit lyaEts7y Bravo series "Work of Ant” starting June 9:
+ #Baltimore http:ioitly/ohrcOK <+ ; The Sun coverage:

hitp: Iyfay6flu +

() BaltimoreSocial
M 11:25am, Jun 03 from HootSuite - LiveFitzgerald

. i :15am, May 28 i
Cruises from Baltimore: An affordable way  10:15am, May 28 from HootSuite

to travel - School will be cutin a month and Weekend getaway? RT @downtowndiane:
what is on everyone's m... hitp:low.ly @OCHMD Ocean City Rest Wk Starts 5/30.
HMTBWSF + Visit hitp: (bt lyaXoC7y <+ for paricipants
#Waryland
CenterdinBmore
@ 11:24am, Jun 03 from Web - LiveFitzgerald
' 1:52pm, May 27 from HootSuite

Upcoming event: OLIVER AT TOBYS

BALTIMORE - 6/4/2010 hitp:/ibit ly/coHzew Sweet deal! RT @TheBozzutoGroup: View I
< #haltimnra i A4 — lh¥nre anatments in D — are nomae i BOZZUTO
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LGN HootSuite

LiveFitzgerald 3 Featured 220Twentieth

(¢ Lastupdate: 11:534M | B3 Edit Tab

[ =] Mentions (LieFitgerald) 2 o4

ocmd -
S e e @ = 11:3%am, May 2& frem Ocean-City.com

@livefizgerald yes- weekend getaway

sounds like a greatidea, the promotion

runs during the week too

I ]

re p I e S CenterdinBmore

§:.45am, May 22 from TweetDeck

@LiveFitzgerald Thanks for the shout out!
Show Conversation

downtowndiane
F17pm, May 07 from Web

@LiveFitzgerald | saw your gorgeous apts
going up today nextto The Lyric.going to be
fabulous!

& conversations —

LiveFitzgerald: So sweet! RT
Floweermart...my winner for best
Mom/Baby Outfits..how adorable?
hitp:itwitpic. com/ kv fivia
@downtowndiane @BalimoreMD
2:58pm, May 07 from HootSuite

downtowndiane: @LiveFitzgerald |
=aw your gorgecus apts geing up today
next to The Lyric..going to be fabulous!
2317pm, May 07 from Web

Jaclyn_Santos
A 12:30pm, Apr 28 from Web =

.
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Tools

HootSuite

Setup search columns for key terms

LiveFitzgerald
(4 Lastupdate: 11:55AM | B Edit Tab

[5] @LiveFitzgeraldihappening-k
... baltimoresun
i 11:53am, Jun 03 from Web

A Catonsville bishop has been charged
with sexually assaulting one of his
parishioners. hitp:/ibit Iy/989hhZ +

Featured £) | 220Twentieth St

¢ B [3 #paitimore (search)

rHouseApts | | WestEnd25

-

baseballws

11:52am, Jun 03 from web

End of 5th Innings #Baltimore #0rioles @
#hlew_York #Yankees Scores 1-5 . details
£ at.....hitp ot lybikKokd +

CenterdinBmore
11:33am, Jun 03 from Web
What group-friendly attraction do you like in

Baltimore? Tweet us at @centerdinomore.
#baltimore

BaltimereFans
11:50am, Jun 03 from API

Kicker Graham inks with Ravens to battle
Cundiff... hitp:iffan.aciUL + #MNFL
#Baltimore

BaltimorePlaces

E 11:28am, Jun 03 frem Schmap
PTF will be at Tri-Speed tonight from 5-7pm
for injury prevention screens and physical
therapy a... hitp:ischmap. ittGCHET?a +
(via @PTFirst)

() BaltimoreSocial
BeMeees 11:25am, Jun 03 from HootSuite

Cruises from Baltimore: An affordable way
to travel - School will be outin @ month and
whatis on everyone's m... hitp:lflow Iy
MTBwWSF +

CenterdinBmore
@ 11:24am, Jun 03 from Web
Upcoming event: OLIVER AT TOBYS

BALTIMORE - 6/4/2010 hitp./oitly/coHzew
+ #baltimaore

topix_md

@ 11:42am, Jun 03 from API

Angelos gives another $5M to University of
Baltimore law project - hitp:/oit.ly/dkWieC
+ #Baltimore #Maryland

Facebo

L]

2 ¢ B [3 "paltimore pride” (Search)

es

SaraMcTea
7:34am, Jun 03 from HTC Peep

Haha, now they're singing a song fram
Hairspray. Yay Baltimore Pride! And
subversive references to John Waters'
politics

2 oid

MzJenniSolida

@ 7:24am, Jun 03 from UberTwitter

Baltimaore Pride This Weekend, And Rain
Ahhhhh.... My Best Friend Better Appreciate
This..... hitp:imyloc.meff Lo +

BaltActivists

6:26am, Jun 03 from twitterfeed

From BAClist Baltimore Pride Interfaith
Senvice 6117 at MCC hitp:iivhoo.itoFdkPl +

Jayluvv
11:38am, Jun 03 from UberTwitter

Only in #baltimore! http:/weetphoto.com
125388921 +

UshutChoMouf

§:22am, Jun 03 from UberTwitter

Almost time for Baltimare Pride week to kick
off mucho excited!!!

m

LiveFitzgerald

' 11:28am, Jun 03 from HootSuite

Check out this handy summer schedule

from @bthesite. The festivities start 6/5 wi
Charles Village Festival hitp:/foit.[y/aEt57v
+ #Baltimore

coloneltamar

A4-4%am _lun 03 from weeh

WillTweetdPumps

12:04pm, Jun 02 from web

vo when TF is Baltimore Pride like NOBODY
knows how is that?!! lol

kdawg1313
§:59pm, Jun 01 from UberTwitter

Say yes! Say yes! RT @jemel2: @HTMLissa

ABOZZUTO



Tools
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HootSuite

View clicks for individual messages

A | Summary , Individual Message

Select Profile:  220TwentiethSt |Z|

1 2 3 HNext Last

Search

220TwentiethSt
3:23pm, Feb 11

RT @O Cist_Lipdates: Lots canceled
tonight, but here's our suggestions:
hitpfow ly18wx=. Search #opendc for
places announcing they're open.

View Stats

220TwentiethSt
11:38%am, Feb 10

Canyou dig it? RT @welovedc Gethelp
digging out & more importantly OFFER
help. Crowdsourcing the Cleanup:
hitp:iiow.lyi161ic

View Stats

220TwentiethSt
10:17am, Feb 08

RT @~Arlinoton'A Arlington County
Government closed Tues., Feb. 9. Check
our full list of cancellations/closings
Idelays: hitp:low.Iy/15yqj

View Stats

220TwentiethSt
10:07am, Feb 05

Good calll RT @ccoid Due to the weather,
Crystal Couture is canceled tonight.
hitp:fiow Iy 4jz0

View Stats

220TwentiethSt
1:50pm, Feb 04

View Stats

Snow Day Friday? #snowpocalypse RT

Url Statistics

http:low.ly16wx S
http:/idcist.com2010/02/about_tonigh...
Created: 3:22PM Feb 11, 2010

Total Clicks: 12

User Rating: +1

Message Text: RT @DCist_Updates:
Lots canceled tonight, but here's our
suggestions: hitp:low ly/16wx3. Search

#opendc for places announcing theyre
open

Recently Viewed Stats

8
8]
4]
2]
____..—--"'—_.
1 1 1
2010-02-11 2010-02-12 2010-02-13 2010-02-14 2010-02-
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HootSuite

} [3 Mentions (muncedia 1008

] Show Conversation | -

- i Re-assigned to max2sem by maxisem =
follow up on this - 8,35am, May 15

HootSuite Help

£:52pm, May 12 from HootSuite

@Thunderiax Please submit a help
ASSi n request with your account information to
g httpihelp. hootsuite.com 4+ ACT

tweets to S Coniision
team Hootsuite Help
mem be rs @T-nuﬁcte;hnax Yes, it can. *CT

Show Converssation

4 Assigned to max1sem by thundermax

&3y HootSuite Help

3:22pm, Apr 23 from HootSuite

M T
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Return

LGN HootSuite

h 15 Mentions (Thunderila) 4 o3
L picks to you just as soon as we can! N
Show Conversation

[ mundemax respondea tomis = |
resideo
B & 18am, May 20 from Web

@ThunderMax We'd be happy to make
some recommendations - what dates are
you looking to stay infaround OC next

See when team ek Budaer
member has

HootSuite Help

reS pon ded 1:21pm, May 19 from HootSuite

@ThunderMax This is a great guide. *CT

Show Conversation

[ Re-assigned to max2sem by maxisem &
follow up on this - 2:35am, May 15

_m HootSuite Help

=2 0
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